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Adult Commissioning Committee 
 
AGENDA ITEM NO 7 
 
Item for Decision/Assurance/Information (Please underline and bold)   
 
DATE OF MEETING 12 JUNE 2019 
 

Report of: 
 

Karen Proctor/Charlotte Ramsden 

Date of Paper: 
 

October 14th 2020 

Subject: 
 

Adult Commissioning Report 

In case of query  
Please contact: 
 

Judd Skelton 0161 212 5632 
Harry Golby 0161 212 6161 

Purpose of Paper: 
 
This paper provides an overview of a number of key or emerging areas of 
commissioning and provision relating to adult health and care to ensure Adult 
Commissioning Committee are kept abreast of developments and progress. 
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Further explanatory information required 
 

 
HOW WILL THIS BENEFIT THE 
HEALTH AND WELL BEING OF 
SALFORD RESIDENTS OR THE 
CLINICAL COMMISSIONING 
GROUP? 
 

This paper provides an overview of a 
number of key or emerging areas of 
commissioning and provision relating to 
adult health and care to ensure Adult 
Commissioning Committee are kept abreast 
of developments and progress. 

 
WHAT RISKS MAY ARISE AS A 
RESULT OF THIS PAPER?  HOW 
CAN THEY BE MITIGATED? 
  

N/A 

 
WHAT EQUALITY-RELATED 
RISKS MAY ARISE AS A RESULT 
OF THIS PAPER?  HOW WILL 
THESE BE MITIGATED? 
 

N/A 

 
DOES THIS PAPER HELP 
ADDRESS ANY EXISTING HIGH 
OR EXTREME RISKS FACING 
THE ORGANISATION?  IF SO 
WHAT ARE THEY AND HOW 
DOES THIS PAPER REDUCE 
THEM? 
 

N/A 

 
PLEASE DESCRIBE ANY 
POSSIBLE CONFLICTS OF 
INTEREST ASSOCIATED WITH 
THIS PAPER. 
 

N/A 

 
PLEASE IDENTIFY ANY 
CURRENT SERVICES OR ROLES 
THAT MAY BE AFFECTED BY 
ISSUES WITHIN THIS PAPER: 
 

N/A 

Footnote: 
 
Members of – Adults’ Commissioning Committee will read all papers thoroughly.  Once 
papers are distributed no amendments are possible. 
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Document Development 

 

Process Yes No 
Not 

Applicable 

Comments and Date 
(i.e. presentation, verbal, 

actual report) 
Outcome 

Public Engagement 

(Please detail the method  ie survey, 
event, consultation) 

  X   

Clinical Engagement 

(Please detail the method  ie survey, 
event, consultation) 

  X   

Has ‘due regard’ been given to Equality 
Analysis (EA) of any adverse impacts? 
(Please detail outcomes, including risks 
and how these will be managed)  

  X   

Legal Advice Sought   X   

Presented to any other groups or 
committees, including Partnership Groups 

(Please specify in comments) 

  X   

 
Note: Please ensure that it is clear in the comments and date column how and when particular stakeholders were involved in this work 
and ensure there is clarity in the outcome column showing what the key message or decision was from that group and whether 
amendments were requested about a particular part of the work.
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Adult Commissioning Report 

 

1.  Executive Summary 

   

 
This report provides an overview of a number of key or emerging areas of 
commissioning and provision relating to adult health and care to ensure Adult 
Commissioning Committee are kept abreast of developments. 
 
Items in this month’s report include: 
 

• Day Service Reopening 

• Mental Health VCSE Grants 

• Month of Hope 

• Carers Support Service  
 

 
2.1  Day Services Reopening  
 
Following the closure of Day Services at the start of Covid-19, in March 2020, 
services have been providing care and support to people in alternative ways.  As 
restrictions have lifted, we are supporting organisations to plan towards a phased 
return of day services.  Conversations have been taking place with providers, adult 
social care, public health and council regulators, to ensure that organisations are 
supported to do this in the safest possible way.  Providers have been putting 
together information such as risk assessments, policies, guidance for staff and 
people who use the services, and have been engaging with people and their families 
as part of this planning process.  Some providers have managed to reopen to a 
limited number, operating with small bubbles initially.  Others have not yet been able 
to open but are working towards this with our support.  This will be a phased return 
of the services, which will be reviewed at each stage before progressing and 
increasing numbers. 
 
Key headlines of the current status of services is outlined below: 
 

• Aspire Respite – 3 day stays for max 4 people, with a deep clean following 
this.  Everyone attending must have a test taken 3 days prior to accessing the 
service. 

 

• Aspire Day Services  - Services being offered to a limited number of people 
consisting of bubbles. These are at different stages across the different day 
centres, with some only just reopening and some that have been opened a 
little longer and are ready to increase by an additional small bubble.  
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Community support continues to be provided to those not yet attending day 
services. 

 

• Age UK Salford  - Reopened mid September developing small bubbles of 4 
people  

 

• Chatsworth - Recommenced service early in September, and have 7 people 
attending, who form 1 bubble.  The service will continue to monitor and review 
every 2 weeks. 

 

• Garden Needs - Returned some outdoor activities/support by operating 
bubbles of 6, for 2 hour slots and 5 sessions in total per week (25 people).  
The service has also created “Woodland Wellbeing at Home” videos so that 
people can do their own mindful walk sessions when out with their household. 

 

• Headway - Currently unable to reopen as they use a community room at St 
Sabastian’s, which is not yet open.  All users of the service are currently 
receiving an alternative service offer via regular doorstop visits and weekly 
zoom meetings. 

 

• Home Focus  - Reopened to a maximum of 11 people, in 2 bubbles of a 
maximum of 5/6.   

 

• The Links Day Centre  - Service is open with small numbers of people.  The 
service has created a one-way system and separate, sectioned off areas for 
each individual, so that each person has their own area and equipment to 
take part in activities safely, with support. 

 

• Princes Park Garden Centre - Planning to reopen in early October.   Risk 
assessments have been submitted and liaison with adult social care has 
commenced.  

 

• START – Building not yet reopened, but planning underway to do so.  All 
classes and activity sessions are delivered online. Start are sending out packs 
to people to support them with activities so that they have the materials to 
work alongside the staff online. Where people can’t access online, they have 
been developing worksheets with materials and supporting via phone calls. 

  
Some people have chosen not to take up the offer of service offered to them from 
their usual provider.  Services have been asked to collate information on this, to 
explore possible solutions or alternatives.  
 
Providers are forwarding weekly updates to commissioners, and regular meetings 
will continue to take place to address issues as they arise to support providers with 
their service offer. 
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2.2   Mental Health VCSE Grants  
  
Salford’s Transformation Funding from Greater Manchester was allocated to the 
VCSE sector to support a grants programme, administered by Salford CVS. In line 
with the ethnographic research and analysis of presentations into the Living Well 
pilot, the  priority areas for the grants this year are: 
  

• Loss (including bereavement, loss of role, identity, job etc) 
• Parents and Families (working with adults to prevent the cycle of poor mental 

health and trauma) 
• Substance /Alcohol misuse  

  
These are large grants, awarding £70k per topic area for delivery over an 18 month 
period. Initially, all referrals to these services will come via the Living Well Multi-
Disciplinary Team (MDT) (this will be reviewed in line with demand / capacity 
requirements). Awards have been made to a collaboration between Cruse and Six 
Degrees for the priority of Loss and to Society Inc for the priority around Substance / 
Alcohol misuse. Awards relating to parents / families are still pending.  
  
In addition, a small grants pot was established of awards up to £10k which focus on 
suicide prevention. In line with our key priority areas for this year, the funding 
opportunity focuses on suicide prevention programmes which support a reduction in 
isolation and particularly focus on suicide prevention and socioeconomic 
considerations. The inclusion of peer support in bids is particularly championed and 
this is viewed as a central approach to suicide prevention approaches. This 
opportunity is currently being promoted to the VCSE sector and closes 30th October.  
  
2.3   Month of Hope  
  
The Month of Hope takes place across Greater Manchester between the 10th 
September (World Suicide Prevention Awareness Day) and 10th October (World 
Mental Health Day). This year, a number of events have taken place, including:  
  

• Remembrance Vigil – Delivered by Start in Salford’s Reach Out programme, 
the vigil took place on the 10th September as a way of remembering loved 
ones who have died by suicide. Due to Covid restrictions, this event was 
managed in a socially distanced way with performers and speakers filming 
their segments and these being shown on an outdoor ‘drive in’ style screen.  

• Speak their Name Memorial Quilt– Working with over 80 people who are 
bereaved by suicide, a local GM artist has been supporting people to develop 
a square each for the quilt, remembering their loved one and creating a 
stunning piece of art work to raise awareness of suicide prevention. This was 
launched at Manchester Art Gallery and will look to tour localities across GM 
once restrictions permit.  

• Training to GM Barbers – The Lion’s Barber Collective have been 
commissioned to provide suicide prevention training to 40 barbers across GM 
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(4 from Salford)  to assist them in acquiring the skills in identifying signs,  
responding to and supporting people who may be having suicidal thoughts.  

• Stories of Hope  - A live streamed poetry evening led by a local Salford poet J 
Ahmed.  This moving and powerful poetry event showcased the talents and 
experiences of people from GM who have personal experiences of suicide 
and who were wanting to share their words of hope.  

• Launch of Salford’s small grants for suicide prevention via Salford CVS. 
Funded by Salford’s GM transformation monies, a grants programme is open 
to community VCSE organisations in Salford looking to run suicide prevention 
projects across Salford in the next 18 months. The fund is for grants of up to 
£10k each and is open until the 30th October.  

• Suicide First Aid Lite training is being commissioned for those who are in roles 
with direct contact with those potentially at risk of suicide notably Citizens 
Advice, Food bank staff, Job Centre Plus, Housing etc.  This is particualry 
vital given the end of furloughing and as people start to feel the financial 
impact from the pandemic.   

 
2.4  Carers Support Service  

 
Following approval to procure, the Carers Service tender was advertised through the 
Chest; the North West online procurement portal to give maximum exposure.  There 
were 48 providers who expressed their interest in the opportunity with two providers 
subsequently submitting a bid.   
 
Bidding Providers were required to supply the following information in order for the 
evaluation panel to evaluate each bid. 
  

• Capability Questionnaire (Pass/Fail) – to test Providers had the required 
infrastructure and were financially sound to deliver the contract. Safeguarding 
was also included in this section. 

• Quality Questionnaire (70%) – to test the Providers understanding of the 
specification and proposals to deliver the service 

• Cost (20%) – a fixed price was submitted to deliver the service over the life 
contract. 

• Presentation (10%) – it was initially intended for Providers to be invited to 
deliver a presentation including the opportunity for the panel to ask questions 
to clarify specific issues with the bid. However, due to the response relating to 
COVID-19 it was decided by the panel that an alternative method would be 
utilised to obtain a response to the presentation question. In order to fulfil the 
requirements for stage three, a written response was requested for each 
provider with the opportunity to seek clarity via the Chest. 

 

The results of this tender exercise are: 
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Name of 
Bidder 

% Price score 
(20%) 

% Quality 
score (80%) 

% Overall 
Score 
(100%) 

Cost (5 year 
contract) 

Provider 1 19.55% 64.00% 83.55% £2,331,951.00 

Provider 2 20.00% 58.60% 78.60% £2,280,000.00 

 
A request to award the contract to Provider 1 (Gaddum) was presented at SCC 
Procurement Board on 13th May and was approved. The final award of contract was 
issued on 8th June 2020 following the standstill periods.  
 
Commissioners have been working closely with Gaddum over the last 5 months to 
mobilise and implement the contract for service commencement on 1st October 2020. 
The contract will run for the next five years with the option to extend for a period of up 
to 12 months. Over this time, the contract will be regularly monitored on a quarterly 
basis with the appropriate commissioners in Children’s services. 
 
 
3. Recommendations 
 
Adult Commissioning Committee is asked to note and discuss this overview of a 
number of key or emerging areas of commissioning and provision relating to adult 
health and care.  
 
 
 
Judd Skelton (Assistant Director Integrated Commissioning) & Harry Golby 
(Assistant Director of Commissioning)   
 


